Seminar: Dazzling Customer Service

Date: May 3rd, 2006
City Dallas, TX
Attendees: 100+

46 evaluations received from CD
15 Evaluations received from PR
61 total evaluations received

1-5 all rates were 4, or 5!
Sample Comments

¢ I've heard Motivational Speakers in the past and he's definitely one of the best. | really
enjoyed him and hope we can have him back next year.

e | kids you not, if the speaker is allowed to come back and speak you should run not walk
to his next showing.

o | think | will use more personal and positive attitude toward my provider contact in the

future

| walked away feeling rejuvenated

| would highly recommend him for future seminars.

| didn't want it to end, awesome seminar

The best | ever heard, refreshing, motivating, it was not long enough.

Bring him back, fantastic, two thumbs up

| have not laughed that much in a long time and learned new things

Do it again

| am grateful...the best seminar I've ever attended

| agree with the speaker's definition of customer service but | don't think executives do.

They should attend his seminar. Employees are not treated like people.



