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Healthcare Consultant Launches Professional Speaking Engagements Tour
for Healthcare Industry

Healthcare providers, hospitals, educators, physicians, insurance agents and administrators
nationwide can now benefit from motivational speeches and training from healthcare
consultant James LIoyd, who has launched a tour of professional speaking engagements with
9Screens International, a dynamic organization committed to the healthcare industry and
motivating professionals to expand their outlook on life.

(PRWEB) September 13, 2005 -- Healthcare providers, hospitals, educators, physicians, insurance agents and
administrators nationwide can now benefit from motivational speeches and training from healthcare consultant
James Lloyd, who has launched atour of professional speaking engagements with 9 Screens International, a
dynamic organization committed to the healthcare industry and motivating professionals to expand their
outlook on life. Asapremier healthcare consultant, LIoyd speaks to hospitals and physicians nationwide with
educational topics like “Dazzling Patients.”

Healthcare consultant Lloyd's motivational speeches and training topics specifically touch on customer
service, motivation, loyalty and change in the healthcare industry. Customer service issuesin healthcare are
crucial to honoring the patient of the twenty-first century and span not only better patient care, but also ways
to discourage the growing number of mal practice suits.

Because Lloyd is a professional healthcare consultant, his teaching methods are designed to lower turnover
rates, improve patient/client satisfaction and lower the frequency of malpractice suits while saving healthcare
providers millions of dollars. His motivational topics include how to deal with change due to mergers and
acquisitions in the healthcare industry, how to help employees develop their potential on their personal and
professional lives, and how to improve sales and loyalty among customers and patients.

“Healthcare providers today are embarking on new ground,” said healthcare consultant James Lloyd of
9Screens International. “Hospitals, insurance agencies, physicians and educators throughout the country are
signing up for a series of events to provide their staff with continuous motivational tools and training.
Healthcare companies are aware not only of the benefits of thistraining, but also of the economic benefits of
long term training which is easily measured via ROI studies.”

Healthcare consultant LIoyd worked with Fortune 40 company WellPoint Health Networks, Inc., for eight
years. His methods for motivation, training, and customer service were instrumental in saving the company
$4 million in one location by lowering turnover rates from 39% to 11%.

“Lloyd was asked to speak as a healthcare consultant to physicians, hospital administrators, agents and
brokers at very high profile events,” said Mary Taylor, Staff Vice President of WellPoint Health Networks.
“Without exception, participants mentioned Lloyd's speech as the high point of the event. It was evident he
had researched the organization and the audience.”

Visit www.9Screens.com to:

* Reguest a booking date with healthcare consultant James LIoyd

* View free promotional videos

* Sign up for free mailing list

* Get free information and products from healthcare consultant James L Ioyd
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* Receive a free phone conference with healthcare consultant James LIoyd

About 9 Screens, International

9 Screens International, a dynamic organization committed to motivating the healthcare industry, was
launched by healthcare consultant James Lloyd as away to make his services available to a greater audience.
Lloyd was employed as a healthcare consultant and motivational speaker for eight years with Fortune 40
company WellPoint Health Networks, Inc. Healthcare consultant Lloyd is now booking professional speaking

engagements nationally and internationally and has rel ationships with these speaking bureaus:

- Eagles Talent Connection Inc.

- Nationwide Speakers Bureau Inc.
- Latino Speakers Bureau

- Speakers Connection

- The Speakers Group

- Otellus.com

- World Class Speakers & Entertainers
-1ASB

- Speaker Resource Center

- ESpeakers

- SpeakersMatch

- Convention Connection

- Executive Speakers

- National Speakers Exchange
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Contact Information
James Lloyd

9 Screens, International
http://www.9screens.com
805-402-9188
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